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Bison Limited Warranties

All Bison products are warranted against manufacturing defects at the time of delivery.
In addition, most products are covered by warranty periods stated in the description of
the product. Where listed as “limited”, warranties cover damage or failure that occurs
during the course of “normal or intended use” of the warranted product. Normal or
intended use is described as activity that is necessary for the participation in the sport
for which the equipment is designed.

Bison Limited Warranties do not cover any damage or failure that is the direct or
indirect result of any use that is not deemed in the sole discretion of Bison to be
“normal and intended use".

When warranties are stated as “unconditional” or “unconditional replacement”, the
above stated limitations do not normally apply.

Normal deterioration of products due to weather, wear and tear, or other causes that
do not affect functional use are not covered by Bison warranties, regardless of type of
stated warranty.

All warranties are valid only when product is used in the intended application as
outlined in Bison’s printed literature, when installed according to Bison’s instructions
and when matched with compatible components as described in Bison’s literature.
Under no circumstances will product shown in the Bison Premium Residential
Basketball Equipment Catalog be warranted for commercial or institutional use.

Due to the abusive nature of pay-to-play facilities, unless specifically agreed to in
writing, Bison products carry no warranty except for obvious manufacturing defects
when used in a facility where players pay an individual or group fee to use Bison
equipment.

Bison will pay ground freight only to repair or replace defective merchandise. Unless
otherwise stated, Bison will not assume any liability for labor costs incurred for removal
or replacement of product replaced or repaired under warranty.
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